Hands On: QuickBooks Items – a deep dive into setup and troubleshooting
Learning Objectives
QuickBooks is extremely easy to use, but very powerful.  This power comes mainly from the use of Items that mask the general ledger accounts from the transaction itself.  With this in mind, it is easy to see that gaining a solid understanding of how Items work in QuickBooks can be instrumental to success in setting up, using, and troubleshooting QuickBooks both in your own office, and for your clients. This is an intermediate-level class, ideal for those wishing to take their understanding about items to the next level.
By attending this session, accounting professionals will learn:

· The theory behind Items in QuickBooks, and the types of items available
· How to properly set up each type of item: Inventory, Service, Payroll, etc.

· What tools exist in QuickBooks to help you troubleshoot, and correct, incorrect item setups.

· Factors involved in correcting prior records, and when to fix at the item level, and when to fix at the GL level.

· Advanced use of items to accomplish things you never thought possible

· Unexpected scenarios that you can use items to solve

Course Outline
Taught using a blend of instructional lecture and hands-on exercises, this course will cover:
· A refresher on the theory behind Items in QuickBooks

· What does QuickBooks do with items on the back end?

· Ways to verify what is going on at the GL level in any transaction

· Why use an item?

· What are the advantages of using them? Any disadvantages?

· Hands On: Setting up each type of items available and using them in a transaction:

· Payroll items

· Inventory Items

· Job Costing Items

· Service and non-service items

· Billing items to jobs and customers

· Sales tax items

· Other types of items

· Hands On: Troubleshooting items:

· How to find errors in item setups

· How to fix going forward

· How to fix going backward
· When to use the GL to fix errors instead of fixing the items

· Advanced Item setup and use – how to use items to solve special case scenarios
· Q&A

Who should Attend:

This course is designed for any accounting professional who uses QuickBooks in their own practice, and/or supports clients using QuickBooks for their businesses, and who wishes to take their expertise in using Items to the next level.   The course will move quickly, and is not designed for beginners.
Course level: Intermediate

Recommended CPE: 2 hours

Prerequisites: None

Advance Preparation: None

Delivery Method: Group-Live

Field of Study: Specialized Knowledge and Applications

