Top Client QuickBooks Errors:  Why They Make Them, and How You Can Fix Them
Learning Objectives:
This course is designed for any accounting professional who supports clients doing their own books on QuickBooks.  Because clients are usually not trained in accounting, they often make mistakes in how they set up, and use QuickBooks in their businesses.  They often don’t realize they have an issue until they go to print their financials and find their books don’t make sense.  Then they call you! By understanding the common mistakes and more importantly, by understanding WHY they make them and how to prevent them, you can provide real value in helping your clients get their books clean, and keep them clean.
This session is designed to help you understand:

· The common errors that clients make
· The reasons that these errors arise
· How can you discover the errors (and what tools and reports are in QuickBooks to assist you with this process)
· How to easily fix the errors
· Best practices for preventing client errors in the future.

Course Outline:
Using a blend of instruction, audience discussion, and in-product demo, this course will cover the following:
· An examination of the most common client errors, including but not limited to:
· Chart of accounts setup errors and incorrect usage of COA list
· Items setup errors

· inventory errors (both setup and day to day usage)
· Accounts payable errors

· Accounts receivable errors

· Undeposited funds errors
· Bank reconciliation errors

· Credit card entry errors

· Loan errors

· Missing entries such as depreciation and amortization

· Closed period and prior period changes

· As we examine each type of error, we will also uncover WHY the clients make these errors, and make suggestions for how to prevent them in the future.

· Additionally, we will show what tools exist in QuickBooks to discover the errors
· And lastly, we will cover how to fix them, and when to start a new file

Who should Attend:

This course is designed for any accounting professional who serves small business clients doing their own books using QuickBooks, or for those wishing to add QuickBooks consulting to their service mix.

Course level: Intermediate
Recommended CPE: 2 Hours

Prerequisite: None

Advance Preparation: None

Delivery Method: Group-Live

Field of Study: Specialized Knowledge and Applications

